[1maH MepOINpUATHIA 110 YCTPAHEHUIO HEJOCTATKOB,
BBISIBJICHHBIX B X0/J1€ npoBeaeHus B 2021 roay HE3aBUCUMOM OLICHKM Ka4eCTBA YCIOBUU

OCYIIECTBIECHUS 00Pa30BaTEIbHON ACSITEIbHOCTH OPraHU3AIUSIMH,

pacmoioKeHHBIMH Ha Tepputopr CBEpIIOBCKOM 001acTH

Mynuyunanvhoe 0100)cemnoe ooueodpazosamenbHoe
yupexcoenue ""Cpeonan oouieoopaszoeamenvran wikoaa Ne3'"
Ha 2022-2023 2.2

(HaumMeHOBaHKE 00pa30BaTEeIBLHON OpPraHU3aIliK, IEPUOT Ha KOTOPBIH chOpMUPOBaH ILIaH)

ApmemoecKuii 20p00CKoil OKpy2

(HauMeHOBaHHE MYHHIMIIAIILHOTO 00pa30BaHust)

[Ipunoxenue

k [Ipukazy YO AT'O

Ne HepocraTtkn, HavMeHoOBaHHME MEPONIPUATHSA 110 Il1anoBsbIii OTBeTCTBEHHBIH Cgenenusi 0 xo/1e peaju3anuu
n/n BLISIBJICHHBIE B X0/1€ YCTPAHEHHIO HEeJ0CTATKOB, CPOK HCIOJHUTEIb MepOonpUsTHUsl
He3aBHCHMOM OLIEHKH BbISIBJICHHBIX B X0/1¢ HE3aBUCHUMOM | peau3anuu peain30BaHHbIE haxTHyeckuii
Ka4yecTBa yCJIOBHUH OLIEHKM KayecTBa YCJOBHIi MeponpusTUsI Mepbl 1o CPOK
OKAa3aHMS yCJIyT OKAa3aHMS yCJIYT OpraHusanueit yCTPaHEeHH 10 peajau3zanuun
opraHu3anuei BLISIBJEHHBIX
HEJA0CTATKOB
1 2 3 4 5 6 7
I. OTKpBITOCTH U JOCTYNHOCTH HH(opManuu 00 OpraHu3anuu UM 0 peaepaibHOM YUpPeKICHUN MeINKO-CONNATBHOH IKCIEPTU3bI
1 HecootBeTcTBHE 00BEMA

uHpopMaInU O
JeSITeITbHOCTH
OpraHH3aLuH,
pa3MeIIeHHOT 0 Ha CTeH IaXx,
TpeOyeMoMy B

[IpuBecTr B COOTBETCTBHE €
HOPMATUBHBIMH aKTaMH CTEH/IbI
OpTaHU3aINH, Pa3MECTUB
CIIEYIOTYI0 HH(GOPMAITUIO O
JeSITeTbHOCTH OPTaHU3aINH B
MOJTHOM O0beMeE:

01.06.2022

HuxonoBa AHacracus
BanepnseBHa nupekTop




COOTBCTCTBHHU C
HOPMAaTUBHO-IIPABOBBIMU
aKTaMHt

JIOKyMEHT O NOpsIIKE OKa3aHUs
TJIATHBIX 00pa30BaTENbHBIX YCIYT, B
TOM 4YHCJIe 00pasel] Joropopa 0o
OKa3aHWU TUIATHBIX
00pa3oBaTeNbHBIX YCIYT, TOKYMEHT
00 yTBEpKJICHUN CTOUMOCTH
00y4eHHS IO KaXKI0U
00pa3oBaTeNbHON IPOrpaMMe

HecootBercTBue o0pema
nHpopManuu o
JCSITeIIbHOCTH
OpraHu3aIuy,

pa3MeIeHHOro Ha
ounmanbHOM caiTe,
TpeOyeMoMy B
COOTBETCTBUHU C

HOPMAaTHBHO-TTPABOBBIMHU

aKTaMH

IIpuBecTr B COOTBETCTBHE C
HOPMAaTUBHBIMU aKTaMH
oUIMANTBEHBIA CAUT OPTaHU3AINH,
pasMecTuB UHMOPMAITUIO O
JIEATEIIbHOCTH OpraHu3aluy B
IMOJIHOM 00BbeME

WNudopmanus o peaan3yeMbIx
YPOBHSIX 00pa30BaHUs

HNudopmanus o hpopmax oOyueHHs

Wudopmanus 0 HOpMaTHBHBIX
Cpokax 00y4YeHHsI

Wudopmanus o cpoke AeHCTBHUSL
rOCyJJapCTBEHHOHN aKKpeIUTALUU
o0Opa3oBaTeNbHbIX IPOrpamMm (Ipu
HAJIMYUU TOCYAAPCTBEHHOM
aKKpeIUTaINN)

Nupopmanus 06 onvcanun
00pa3zoBaTeNbHBIX IPOrPaMM C
IIPUJIOKEHUEM UX KON

WNudopmanus o peaan3yeMbIx
o0Opa3oBaTeNbHbIX IpOrpaMmax, B
TOM UHCIIE O PEAIN3YEMBIX
a/1IalTHPOBAHHBIX 00pa30BaTENIbHBIX
porpamMmax, ¢ ykazaHueM y4eOHbIX
MIpeIMETOB, KypCOB, TUCITUILINH
(Monynei), NpaKTHKH,
MPEeyCMOTPEHHBIX
COOTBETCTBYIOLIEH 00pa30BaTeIbHOM
IIPOrpaMMon

01.06.2022

HukonoBa Auacracus
BanepreBHa mupekTop




Wudopmanus o6 oobeme
00pa3oBaTeNbHON IEATEIBHOCTH,
(dbuHaHCOBOE 0bOecIeueHne KOTOpon
OCYIIECTBISETCS 32 CUET
OIOIPKETHBIX aCCUTHOBAHHM
(benepanpbHOrO OOKETa, OFOIKETOB
cyowsekToB Poccuiickoit denepanuu,
MECTHBIX OFOJIKETOB, MO JOTOBOPaM
00 00pa3oBaHUU 3a CUET CPECTB
¢bu3nveckux u (MIM) IOPUINIECKUX
JIUI]

WNudopmanus o NoCTyIIeHUN
(UHAHCOBBIX U MaTEPHAIBHBIX
CPEICTB U 00 UX PACXOIO0BAHUH I10
uToraMm (PMHAHCOBOTO TO/Ia

HenocraTouHslii ypoBeHb
nomymsipuzanuu bus.gov.ru

[TpuHATH MEpBI U1 NOMYJISPU3ALUH
IopTajia Juisi pa3MeIeHNs
MHGOpMAaLUU O MYHUIMNATbHBIX U
roCyAapCTBEHHBIX YUPEXKACHUM,
obecreynB HalIU4YKMe Ha
ouIHaTEHOM calTe
00pa3oBaTeNbHON OpraHU3aIIH:

01.06.2022

HukonoBa Anacracus
BanepneBHa IHpEKTOp

Hanuuue B pasgene «He3zaBucumas
OILICHKA KaueCTBa OKAa3aHUs YCIYI»
Ha 0pUIIMATEHOM caiiTe
00pa3oBaTeNbHON OpraHu3aluu
mianoB mo utoram HOK B 2021 roga

01.06.2022

HuxonoBa AHacracusa
BanepseBHa nupexTop

Hanuuue B paszaene «HeszaBucumas
OLIEHKa KauecTBa OKa3aHUs yCIyr»
Ha 0(UIMATILHOM caiiTe
o0pa3oBaTenbHON OpraHu3anuu
OTYETOB I10 pealn3aly IJIaHOB
MeponpusTil o pezynsraram HOK
B 2021 rona, peain30BaHHBIX B
MIOJIHOM 00beMe

01.06.2022

HukonoBa Anacracus
BanepneBHa IHpPEKTOP

Hanuune Ha opunuanbHOM caiite
00pa30BaTeNbHOr0 YUpPEKACHUS
paboTaroleil TunepcChblIKy Ha CalT
bus.gov.ru ¢ pe3ynabraramMmu
HE3aBHCHMOM OLIEHKH KauecTBa

01.06.2022

HukonoBa Anacracus
BanepnseBHa nHUpEKTOp




OKa3aHMs ycIyr 00pa3oBaTeIbHBIMU
OpraHu3anusaIMu

Hanuune Ha opunmanbHOM caifTe
00pa3oBaTENBHOTO YUPEKICHHUS
uH(pOpMAaIUY O MOYJI€ Ha CalTe
bus.gov.ru, Ha KOTOPOM peasn30BaHa
BO3MOKHOCTH OCTaBHUTh OT3bIB
rpa’kJiaHaMH O KaueCTBE yCIIYT,
MIPEOCTABIIEMBIX
00pa3oBaTENBHBIMH YUPESIKICHUSIMH,
C MPUIJIALICHUEM 3aUHTEPECOBAHHBIX
JIMI BOCHIOJIb30BAThCS
MIPEOCTaBICHHBIM PECYPCOM H
NPUHSATH Y4acTHE B OILICHKE
JesITeTbHOCTH 00Pa30BaTENbHBIX
OpraHM3auuil (Hajamyue
KIIMKaOWJIBHOTO OaHHEpa C
Nepexo/I0OM Ha KapTOUKY
00pa3oBaTeNbHON OpPTaHU3AIIH
caiita bus.gov.ru ¢ BO3MOYKHOCTBIO
OCTaBUTb OT3bIB)

01.06.2022

HukonoBa Auacracus
BanepreBHa mupekTop

I1. KomdopTHOCTD yC10BHH NPEIOCTABICHHUA YCIYT

[TomyuaTenu ycnyr He B
MOJIHON Mepe
YIIOBJIETBOPEHBI
KOM(OPTHOCTHIO YCIIOBUIA
OCYIIIECTBICHUS
o0OpazoBaTenbHON
JESITENbHOCTH (YPOBEHB
yIOBJIETBOPEHHOCTH - 95%0)

[Ipogomxuth paboTy 1o
TIOBBIIICHUIO YPOBHS
YIOBJIETBOPEHHOCTH
KOM(OPTHOCTBIO YCIIOBUM
OCYIIIECTBIEHUS 00pa30BaTEeIbHOM
NEeSTeTbHOCTH

01.09.2022

HukonoBa Anacracus
BanepnseBHa IHPEKTOP

II1. locTynmHOCTDb yCayr AJI HHBAJIUA0B

Opranuzanus He
o0opynoBaHa C y4eTOM
JOCTYITHOCTH TSI
WHBAJIUIOB

[ToBBICHTH YPOBEHB JIOCTYITHOCTH 31.12.2022 HukonoBa Anacracust
yCIYT Ul MHBAJIUOB, 00ECIICUHB: BanepreBHa IHpEKTOp
HaJM4uue 000pyI0BaHHBIX TPYIIIT 31.12.2022 HukonoBa Anacracus
MaHyCcaMH/ToIbEMHBIMU BanepbeBHa aupekTop
wiatrgopmamMu

HaJINYH€E BBLIEICHHBIX CTOSHOK JUIS 31.12.2023 HuxonoBa Anacrtacus

ABTOTPAHCIIOPTHBIX CPEICTB
VHBAJIAJIOB

BanepnseBHa nHUpEKTOp




HaJIU4ue aJalTUPOBAHHBIX
MIOPYYHEH, paCIIUPEHHBIX JBEPHBIX
IIPOEMOB

31.12.2022

HukonoBa Anacracus
BanepseBHa IHUpEKTOp

31.12.2022 Hukonosa Anacracus
HaJIMYMe CMEHHBIX KPeCem-KOJISICOK
BanepbeBHa IHPEKTOP
HaJIMYHE CIELNAIIHLHO 31.12.2022 HuxonoBa Anacracus
000pYIOBaHHBIX CAHUTAPHO- BanepbeBHa aupekTop
TUTHEHHYECKUX ITOMEIIEHUH B
OpraHu3aIu
HenocTtaTkoB HeET, [TognepxuBaTh OKa3zaHUE yCIyT 31.12.2022 HuxonoBa Anacracus
opranm3anus odecneuynBaeT | mHBaIHIaM U nuam ¢ OB3 Ha BanepbeBHa aupekTop
BO3MOXKHOCTb TOJTYYCHHS HMMEIOIIEMCS] YPOBHE,
WHBaJIMJIaMHU yCIyT HApABHE | PEKOMEHyeTCs 00eCIeUHTh
C IpYTUMHU IIPEIOCTABIICHUE BO3MOXKHOCTH
MHBAJIUAAM 110 CIyXy (CIIyXy U
3PEHHIO) YCIIYT CYpAONIEPEBOTUHKA
(TrudnocypronepeBoUMKa)
[Tomyuatenu ycnyr ¢ [IpuHATH MEpPBI MO MOBBIICHUIO 31.12.2022 HukonoBa Anacracus
OTpaHUYCHHBIMU YPOBHS yIOBJICTBOPSCHHOCTH JIHII C BanepbeBHa aupekTop

BO3MOXXHOCTSIMU 37I0POBbSI
HE B MOJIHOW Mepe
yJIOBJIETBOPEHBI
CO3JIaHHBIMH YCIIOBHSIMU
MOJTyYeHUs YCIAYT U
000pyTI0BaHHOCTHIO
MOMEIIEHUI U TePPUTOPUHN
opraHu3anuu (ypoBeHb
yJIOBJIETBOPEHHOCTH - 73%)

OB3 co3maHHBIMH JJIS HUX
YCJIOBUSIMHU TIOJTYYCHUS
00pa30BaTENbHBIX YCIYT

IV. JloOpo:kes1aTeIbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHM3alHA

[Tonmyuarenu yciyr ckopee
YJIOBJIETBOPEHBI YPOBHEM
JT0OpOXKENaTeTbHOCTH 1
BEKIIUBOCTH paOOTHUKOB
OpraHu3aIn,
o0ecreYnBaroIInX
HepBI/I"IHI:Jﬁ KOHTAaKT U
uHpopMupoBaHue (YPOBEHb
YIOBJIETBOPEHHOCTH - 97%)

[ToBBICUTE ypPOBEHB

,Z[O6pO)KCJ'IaTCJ'IBHOCTI/I " BCXKIIMBOCTH

HepcoHaja OpraHu3ann,
OpPraHU30BaB COOTBETCTBYIOIINE
oOyuarolue MeponpusTus ¢

MOCJIEAYIOLIEN OLIEHKON pe3yIbTaToOB

oOydeHus

01.09.2022

HuxonoBa AHacracusa
BanepseBHa nupexTop




9 | [lomyuatenu ycnyr ckopee | [lomnepxuBaTh Ha BHICOKOM YPOBHE 01.09.2022 HukonoBa Anacracus
YJIOBJIETBOPEHBI YPOBHEM TOOPOKENATETHHOCTh U BEKITUBOCTD BanepreBHa qupeKTOp
NOOPOKENATETEHOCTH U COTPYZHUKOB OpPTaHU3aIHH,

BEXJIMBOCTH paOOTHUKOB OCYIIECTBISIONIND

OpraHu3aIu, HETOCPEJICTBEHHOE OKa3aHHE yCIyT
o0ecrneunBaroIux

HETIOCPEICTBEHHOE

OKazaHue yciyr (YpoBEHb

yIOBIIETBOPEHHOCTH - 98%0)

10 | [MomyuaTtenu ycayr ckopee | [lommepkuBaTh Ha BEICOKOM YPOBHE 01.09.2022 HuxonoBa Anacracus
yJIOBJIETBOPEHBI YPOBHEM T0OPO’KENATEIBHOCTD U BEKIUBOCTD BanepreBHa AMpEKTOP
NOOPOKENATEIBHOCTH U MIEpCOHAaa OPraHU3aIUuH ITPH
BEXIIMBOCTH pAaOOTHUKOB JTUCTAHIIMOHHBIX opMax
OpraHu3aIuy MpH B3aUMOJICHCTBHS
JTUCTAHIIMOHHBIX (popMax
B3auMo/IeiicTBHS (YPOBEHB
y10BJIeTBOPEHHOCTH - 98%)

V. Y10B/IeTBOPEHHOCTH YCJIOBUAMH OCYIIECTBJIEHHSI 00Pa30BaTeIbHOI 1eATeIbHOCTH OpraHu3anuii

11 | 98% nonyuateneit ycayr [lognepxuBaTh HA BBICOKOM 31.12.2022 HukonoBa Anacracus
TOTOBBI PEKOMEHIOBATh YPOBHE KOJIMYECTBO IMOJTydaTesei BanepreBHa AMpEKTOP
OpraHu3aIuio 00pa3oBaTeIbHBIX YCIYT, TOTOBBIX

PEKOMEHI0BATh OPTaHU3ALINI0
POJICTBEHHUKAM U 3HAKOMBIM

12 | [lomyyarenu yciyr HE B [ToBBICUTH ypOBEHB 31.12.2022 HukonoBa Anacracus
HOJIHOM Mepe yIIOBJIETBOPEHHOCTH YCIOBHUSIMH BanepbeBHa aupekTop
YJIOBJIETBOPEHBI OKa3aHHs yCIyT
OpTraHU3aI[MOHHBIMH
YCIIOBHSIMU OKa3aHHS yCIYT
(YpoBeHb
YJIOBJIETBOPEHHOCTH - 97%)

13 | [lomyyarenu ycnyr He B [ToBBICHTE ypOBEHB 31.12.2022 HukonoBa Anacracus

MOJTHON Mepe
YIOBJIETBOPEHBI YCIOBUSIMH
OKa3aHHs YCIYT B [IEIOM
(YpoBeHb
y10BIIeTBOPEHHOCTH - 99%)

YOBJIETBOPEHHOCTH YCIOBUSIMH
OKa3aHMs yCIYyT B LEJIOM

BanepreBHa nupexTop

N.O.1upexropa

Kynakosa Mpuna Bnagumuposna




